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1 News 

1.1 IABG Technical Support Ticket System 

We’re glad to announce the release of Delta IABG Technical Support Ticket System. 
The concept idea of this system is to deliver more organized and efficient technical support service. 
 
This system idea is to avoid to depend on one single person’s availability in order to solve your 
technical problems. 
According to that, we will ask you, from now on, to send your technical requests to the following mail 
address: 
 
IABG Support  iatechnicalsupport@deltaww.com 
 
The administrators of this new system will take care to assign your technical problem to the proper 
people within our organization. Could be from Delta Headquarters, or from the region, but in both 
cases the objective is give you the resolution with the minimum possible time frame. 
Because is going to be a new way of working from both sides, we appreciate your patience and 
support with the implementation of this system. 
Any problem or excessive delay, do not hesitate to contact with your sales contact in the region or our 
system administrators. 
We will inform you of the status of your request. 
 
System administrators are: 
- Marcel Dorti mdorti@deltaww.com 
- Jack Tsai Jtsai@deltaww.com 
- Victor Ogedegbe vogedegbe@deltaww.com 
 
Thank you very much for your collaboration. 
 

Remark: Do not use this ticket system for RMA 
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1.2 ftp-site link 

Just to let you know (again), you can find the latest info about our products (manuals, pictures, 
catalogues, application notes, presentations, software, etc) on our ftp-site. 
 
ftp://den-eindhoven:BuPd2175@ftp2.delta-europe.com/deltronics-eindhoven/customer-service 
 
Name and password are included in the link. 
Name:  den-eindhoven 
Password: BuPd2175 

1.3 Delta at the MEE 2017 on youtube 

We had a great exhibition in Dubai, with over 450 leads in 3 days, with lots of interest in everything 
Delta has to offer. Please see below. the link for a video that we made to record this memorable 
exhibition https://youtu.be/0XCs4uaVwkg 
 
If you don’t want to miss new Delta EMEA Video publications subscribe to the Delta EMEA Youtube 
channel on this page: https://www.youtube.com/channel/UC676v8baLYJkbNZZMGuaLow 

2 Product update 

2.1 NEW – C2000 575V & 690V Version B 

INTRODUCTION 

 
 

ftp://den-eindhoven:BuPd2175@ftp2.delta-europe.com/deltronics-eindhoven/customer-service
https://youtu.be/0XCs4uaVwkg
https://www.youtube.com/channel/UC676v8baLYJkbNZZMGuaLow
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The A versions cannot be ordered anymore if there is a B-version. Please order the B-version from 
now on. 
 
You can find the updated manual on our ftp-site. 
The datasheet will soon be updated. 

2.2 UPDATE – VFDsoft software V1.56 

VFDsoft software is updated from V1.542 to V1.56 
 

 

 
 



  N e w s l e t t e r  

I n d u s t r i a l  A u t o m a t i o n  P r o d u c t s  
Edition 2017-02 

 

 
Page 5 of 20 

 

2.3 NEW – Delta’s Industry PC (IPC) & Panel PC (PPC) 

We are happy to announce the release of Delta’s Industry PC (IPC) & Panel PC (PPC) 
 
Industry PC (IPC) introduction 
Delta’s Industry PC is a low power consumption, high reliability, and fully-sealed fan-less industrial 
computer featured with: 

 Intel I5 3337U dual-core processor. 

 4GB DDRIII RAM equipped as standard (Max. 8GB). 

 512 GB SSD. 

 4x USB ports / 4x Serial COM ports (3x RS-232, 1x RS-485 / RS-422). 

 1x VGA, 1x HDMI display port. 

 2x RJ45 Gigabit Ethernet LAN. 

 1x Audio port. 

 Fully-sealed fan less design, suitable for harsh industrial environment applications. 

 Aluminium alloy metal shell. 

 Supported OS: Windows XP, Windows 7, Windows 10, Linux. 

 Colour: Black. 
 
Panel PC (PPC) introduction 
Delta’s Panel PCs are low power consumption, high reliability, and fully-sealed fan-less industrial 
panel PCs combined with aluminium alloy die cast technology on front and real panels for improved 
heat dissipation. 
There are two models with different screen sizes (15” & 19”) featured with: 

 Intel I5 3337U dual-core processor. 

 15” / 19” TFT LCD resistive touch screen. 

 4GB DDRIII memory equipped as standard (Max. 8GB). 

 512G SSD. 

 4x USB ports / 3x Serial COM ports (2x RS-232, 1x RS-485 / RS-422). 

 1x VGA, 1x HDMI display port. 

 2x RJ45 Gigabit Ethernet LAN. 

 1x Audio port. 

 Fully-sealed fan less design, suitable for harsh industrial environment applications 

 Supported OS: Windows XP, Windows 7, Windows 10, Linux 

 IP65 front panel protection 

 Colour: Silver 
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Ordering Information 

 
Industry PC 

 
 
Panel PC 

 
 

Typical Applications 
Delta’s IPC and PPC can be widely applied in several industries such as water treatment, HVAC, 
packaging machinery, metallurgy, central heating control, environmental monitoring, energy 
management, transportation, smart buildings and others. 
 
On our ftp-site you can find more information. 
 
Industry PC (IPC) & Panel PC (PPC) are on stock and ready to be ordered. Please contact your Sales 
Manager for the price, and do not hesitate to contact Alejandro Dova (adova@deltaww.com) if you 
have any questions or requests. 

2.4 UPDATE – IIoT solution DIACloud 

We are glad to announce new features and tools for Delta’s IIoT solution DIACloud. 
 
Below you will find the technical announcement which explains what was added and fixed with new 
firmware V1.3.3.5 of DX routers. Most of the new features came from the suggestions collected from 
different customers during the last year. 
 
Is also important to mention the new software tool called “DIADevice” which allows users to scan DX 
routers connected to PC, it shows an overview of the settings and it also allows to bind DX routers 
very easily in just 2 steps. In case users want to see all settings, they can always enter into internal 
configuration via web browser. 

mailto:adova@deltaww.com
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In this link you can download the FW files, manuals and software such as DIACom, DIADevice or 
DIACloud App for Android or iOS devices. 
 

 
 
Contact Alejandro Dova (adova@deltaww.com) in case you need further assistance or information. 
 

2.5 NEW – New generation of AH500 series CPU (AHCPU5X1) 

We are happy to announce the release of the new generation of AH500 series CPU (AHCPU5X1). 
 
Featuring 50% more program capacity and devices the AHCPU5X1 series have 4 times faster 
operation speed than AHCPU5X0 series CPUs. It also includes built-in Ethernet port and the 
integrated serial port(RS-232/RS-422/RS-485). Users can easily execute data exchange between the 
CPU and other devices simply by filling the table in the HWCONFIG settings window via the ISPSoft 
programming software. 
 
Spec comparison: 

 
 

  

http://www.deltaww.com/services/DownloadCenter2.aspx?secID=8&pid=2&tid=0&CID=06&itemID=060308&typeID=1&downloadID=DX,&title=DX&dataType=8;3;5;12;&check=1&hl=en-US
mailto:adova@deltaww.com
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Performance Comparison: 

 
 
Ordering Information/Replacements 

 
 
Typical applications : Water Treatment , Wind Power ,HVAC , Paper Industry . 
 
Please do also check the product related documentation on our ftp-site. 
 
The AHCPU5XI series CPU's are on stock and ready to be ordered, please contact your Sales 
Manager for the price and do not hesitate to contact Alejandro Dova (adova@deltaww.com) if you 
have any questions. 

2.6 NEW – DVP-12SE firmware version 1.86 

DVP-12SE firmware version 1.86 is released. The functions which are modified and the functions 
which are added are described as below 
 

mailto:adova@deltaww.com
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2.7 NEW – EIP Builder software version 1.02 

EIP Builder V1.02 is released along with the Delta EtherNet/IP related products. The 
functions which are modified and the functions which are added are described as 
below. 
 
EIP Builder V1.02 now supports EtherNet/IP data exchange via tags for AS300 series. 
EtherNet/IP scanners can be connected to one another via the Produced Tag and Consumed Tag. 
Users can set the Produced Tag and Consumed Tag in the global variables from ISPSoft forAS300 
series and connect to other (brand) EtherNet/IP scanners via the data mapping function in EIP Builder. 

 
 
The steps to connect to other EtherNet/IP devices via tags: 
A. Creating a Produced Tag in other brands’ software 
     Below is an example from Rockwell Studio 5000. 
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B. Creating a Consumed Tag in Delta’s ISPSoft. 

     
 
C. With the data mapping function in EIP Builder, once the Produced Tag and Consumed Tag are 
     created, users can connect to EtherNet/IP scanners from other brands via the created tags. 

     
 
Creating a General Device 
If the EDS file cannot be obtained, users can select General Device in EIP Builder to create a 
EtherNet/IP device and then connect devices via the data mapping function. 

 
 
For more information on EtherNet/IP setups, please refer to EtherNet/IP Operation Builder manual. 
Download the software from our ftp-site. 
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2.8 NEW – COMMGR software version 1.07 

COMMGR software version 1.07 is released. The functions which are modified and the functions 
which are added are described as below. 
 
1. Fixed the issue that some COM ports cannot be scanned. 
2. Fixed the issue that COMMGR sometimes cannot receive responses while the communication is 

via Ethernet. 
3. Fixed the issue that when the resolution of the monitor is set too low, the window of AH5x0 

simulator and AH5x1 simulator cannot be displayed. 
4. Fixed the issue that the search result of Ethernet Search shows duplicated contents in the list. 
5. Fixed the issue that when the connection type is set to RS232/422/485, and the settings are 

incorrect. COMMGR will auto-detect the communication mode. When RTU mode is scanned and 
set, the communication cannot work. 

6. Fixed the issue that after sorting the IP address list by IP Address, Port, Comment or Device and 
then clicking Del button to remove a selected device from the list, the system will delete a wrong 
device instead of the selected one. 

7. COMMGR software V1.07 now supports AS300 series and adds the AS300 Simulator in the 
connection type. 

 
 

 
You can download the software from ou ftp-site. 

  



  N e w s l e t t e r  

I n d u s t r i a l  A u t o m a t i o n  P r o d u c t s  
Edition 2017-02 

 

 
Page 12 of 20 

2.9 NEW – VFD-EL firmware updated to V1.150 

VFD-EL firmware is up[dated from 1.14 to 1.15 with the following corrections and new functions. 
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In production 
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2.10 NEW – AS300 is ready to go ! 

We are glad to announce the new generation of Delta PLC AS300! 
With this powerful new device we invite you all to enter to the next 
level of Delta Industrial Automation products. 
 

 IEC61131 compatible with Structured Text programming 
language included (ISPSoft). 

 40 times better performance than SV2/EH3 CPU´s 

 Ethernet and USB and 2 RS485 port embedded by default in the CPU. 

 2 function card slots with RS458, RS232, RS422 and CANopen DS301 cards available. 

 Capable of managing  6 pulse control axis and 8 CANopen DS301 axis. 

 16 Hardware interruption Digital Inputs. 

 Easy module plug in/out with Delta patented double subjection clamp.   

 Expansion modules with screw-less connectors. 
 
And last but not least, Ethernet/IP scanner and adapter by default in all available CPU´s. 
We would also like to announce that EIP (Ethernet/IP) will become the new Delta field bus for field 
control, and all new Delta components to be released will be compatible with it. 
According to this concept, new AH500 CPU´s, new inverters like MS300 and even servo drives, will 
have EIP , by default. 
Another new concept for this product is that we follow brand new internal protocol called NPI. 
This means that we have been doing internal endurance tests for this product for 6 months in Europe, 
according to this we are confident that AS300 is bug free. 
In other words, this is the first milestone from Delta to become first line competitor on Industrial 
Automation market, and we are glad to have you all in our team. 
  
Feel free to download all the related documentation in our usual web channel: Delta Website 
And please feel free to go to our ftp site for your documentation .  
We will provide regular training in the Eindhoven IA Headquarters for AS300 and Ethernet/IP for all 
distributors interested. 
As for any technical challenges, do not hesitate to send your questions to 
iatechnicalsupport@deltaww.com 
 
All CPU´s and modules are available and on stock in the NL. 
Please ask your sales contact for prices , and contact us for specific training, in case it is needed. 

3 Application 

3.1 NEW – Application Notes 

New application notes have been published recently on our ftp-site: 
 

 Fluid Industry Notification-IoT Solution for Air Compressor.pdf 

 Electronics Industry Notification- Automatic Squaring Machine.pdf 

 Construction and Materials Equipment Industry-Intelligent Mudjacking Equipment.pdf 

 CNC Industry Notification-CNC Lathe.pdf 

 Fluid Industry Notification-IoT Solution for Air Compressor.pdf 

 The Rubber&Plastic Industry Notification-Automatic Coiling Machine.pdf 

 Woodworking Industry Notification-Woodworking punching machine.pdf 

 Food & Pharmaceuticals Industry Notification-Automatic pizza vending machine.pdf 

 Energy Industry Notification-Delta Solution for Wireless Meter Reading System.pdf 

http://delta-emea.us3.list-manage.com/track/click?u=a1721d1fef3b4b1359781563a&id=7fc94f1204&e=c27a321bb6
mailto:iatechnicalsupport@deltaww.com
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4 FAQ 

4.1 VFD-series AC Motor drives 

VFD series 
Q Why do we measure voltage on PE? 
A See diagram: 

 
 
When PE is left open, both red capacitors (the so-called Y-capacitors) act as a voltage 
divider. 
The same happens because of capacitors in the built-in filter. 
 
Therefore at PE you will find about half the mains voltage. 
When PE is connected (which is very strongly recommended) you will have no problem. 

 
VFD-E 
Q Does MKE-EP fit on all VFD-E? 
A MKE-EP only fits on Frame A, B, C. It does not fit on Frame D 

 
 

Q 2101h bit assignment? 
A Bit 7 shows “reserved” in the manual but its assignment is Operation via External Terminals. 

When Bit7=1, operation is via external terminals. 
The other bits “reserved” are not assigned. 

 
Q VFD-E brake units 
A In the user manual the brake units are stated as VFDB. This is an error. It should be BUE. 
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VFD-EL 
Q What cable to use for the multi-pump function? 
A See user manual page Pr-group 10. 

The RS-485 wiring in VFD-EL as below: 

               
EV is supply voltage to external keypad 
GND is for communication cable shielding 
SG+ & SG- are for RS-485 communication wiring 
 
For multi-pump communication application, we could only connect SG+ ,SG- ,GND(option) 
with customized RJ45 or RJ11 cable, or use CAT5 cable cutting off pin2(EV) 
 
CAT5 A or B cross-over cables cannot work. 


